
How Time Flies! 

I can’t believe it’s February already! I am 
sure we all feel the same.  Well, the weather 
has been kind to us so far but who knows 

what’s round the corner.   

So what transport news do I have? — in the 
words of Paul Daniels “Not a lot”.  Oh dear, 

I appear to be showing my age. 

I have attended various meetings and     
discussions and  successfully supported a 
number of communities with bids for POPP 
funding, and provided some Dementia 
Friends awareness sessions for volunteers. 
Please let me know if you would like to host 

a session. 

I have recently been asked about the Non 
Emergency Patient Transport (NEPT)        
provided by E-zec on behalf of the CCG.     

I can confirm that the qualifying criteria 
have not changed since E-zec took on the 

contract in October 2013. 

The next POPP Interactive NeighbourCar 
Group (PING) meeting will be in Bere Regis 
at the Drax Hall on the 10th June from 10 
to 12 noon. Please contact me if you would 
like to know more, or have an item for the 

agenda. 

And the volunteer driver hospital parking 
permits……...well the total has nearly 
reached 1,500 (this does include renewals 

and reissues for replacement cars).   

Eric the Editor 
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Bridget Hine was, 23 years ago, a     
founding member of the Share and Care  
voluntary car scheme serving friends and 
neighbours in Wool and the surrounding 
villages. She is now 88 years old and has 
only just decided to take more of a back 

seat.  

Over the years she took on many roles, 
most noteworthy was that of secretary and 
telephone Link from the scheme's           
inception.   Having undertaken these roles 
for so many years she was well known to 
all those in need in the Wool area and has 

proved a real friend to so many.  

At Share and Care's Annual Meeting,    
fellow Link also of long standing , Fay    
Nuttall, honoured Bridget with kind words 
about her friendship, loyalty and        ded-
ication. Bridget was given a certificate and 
a gift for all her hard work. She will   con-
tinue to serve on the committee as her ad-
vice, expertise and friendship must not be 

lost.  

Thank you Bridget. 

Toni McPherson — Wool Share & Care 

Bridget Takes a Back Seat 

Bridget Hine proudly displays                 
her certificate 
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Ferndown NeighbourCar Celebrated Their 6 Years 

Ferndown NeighbourCars 
was started in 2008 with the 
support of Dorset POPP 
(Partnership for Older   
People Project) which           
organisation also provided 

some start up funding.  

The aim of the project was 
to provide a transport    
service primarily for over 
55’s who had difficulty in 

attending appointments etc.  

Transport is provided by 
volunteer drivers using their 
own cars in return for which 

a mileage payment is made.          

 

 

 

The first journey on 16   
October 2008 was to take 
a lady to Bournemouth   
hospital for a hip           
replacement operation. That 
lady has continued to use 

our service.  

The driver on that occasion 
was David who continues to 
be one of our regular    

drivers.  

Since starting the service 
more than 30 drivers have 
volunteered and have said 
how much they enjoy    

meeting the residents.  

Unfortunately drivers are 
not always able to continue 
due to personal reasons but 
in general there is usually a 
nucleus of about 10 drivers 
who assist as and when they 
are able. In addition to Da-

vid, above, another driver, 
Alan, who joined us at the 
start, still drives   regularly 

for us.  

Our passengers regularly 
express their satisfaction 
with the service and also 
comment how friendly and 

helpful the drivers are.  

In February 2014 we     
provided transport for Mike 
and his guide dog Wilson. 
We were fortunate to have 
a dog lover among our  
volunteer drivers, Chris, who 

was happy to assist.  

Our service provides for 
many journeys, hospital, 
surgery, dentist, shopping, 
social visits, hairdresser etc. 
In general they are within 
the local area but with the 
help of our drivers we have 
occasionally taken clients to 

Southampton hospital.  

Since starting in 2008 the 
following indicates the    
extent of the service       

provided 

Since 2008 we have       

undertaken 5,057 separate 
journeys and our drivers 
have travelled over 58,000 

miles.  

The average journey length 
is 11 miles and the average 
number of journeys per 
month is 70 .  Only on a few 
occasions have we been 
unable to satisfy the       

demand.  

On some occasions we have 
provided as many as 10 
journeys in a day and this 
has only been possible with 

the support of our drivers.  

We would be pleased to 
hear from any driver who 
has some time to spare who 
would like to join us. There is 
no commitment — drive 
when it is convenient.     
Contact Joyce — 01202 

980839. 

As a result of the generosity 
of our clients we have,during 
the years, been able to use 
any surplus income to sup-
port local charities and 

groups -  

Local Macmillan Nurses, 
Ferndown Twinning, Local 
Doctors’ Surgery, One    
parent families at Christmas. 

Local care.  

John Little                       

Ferndown NeighbourCar 

Summary 
of        

journeys  

Total  %age  

Hospital  1,481  29  

Medical  1,138  23  

Dental  248  5  

Hairdresser  314  6  

Shopping  699  14  

Social etc  1,177  23  

 5,057 100 

The very first Journey in October 2008 

Driver Chris with Mike & Wilson 



Most of us consider ourselves 
to be good, safe drivers. 
We probably all think that 
most fatal road crashes 

happen on motorways. 

In fact 60% of national fatal 
crashes occur on rural roads, 
twice as many fatalities than 
on any other road type. 
These roads often have 
sharp bends, blind bends 
and unexpected hazards so 
brake before the bend to 
give yourself time to react 

and stay in control.  

In 2013 there were 900 
reported casualties on rural* 
roads in the Dorset County 
Council (DCC) area. Of 
these, 22 were fatalities —
accounting for all but two of 
those killed on the county’s 

road network. 

Many road users fail to  
anticipate the potential      
hazards on country roads —
not adjusting their driving 
style to the conditions and 
not anticipating that there 
may be a hazard around 

the next bend. 

The Law says “You must not 

drive faster than the speed 

limit for the type of road 

and your type of vehicle. 

The speed limit is the       

absolute maximum and it 

doesn’t mean it's safe to 

drive at this speed in all 

conditions.” 

The County Council has been 
working with the            
Department for Transport 
(DfT) to help all road users 
understand the risks        
associated with rural roads.  
The “Think!” campaign    
encourages drivers to slow 
down on their approach to 
bends rather than braking 

when it’s too late. 

 

THINK! advice is: 

The best drivers read the 
road ahead and anticipate 
potential hazards. Look out 
for upcoming bends, hidden 
dips, blind summits and con-

cealed entrances. 

Country roads often have 
sharp bends. To stay in   
control and give yourself 
time to react to unexpected 
hazards, brake before the 

bend, not in it. 

Overgrown verges, bushes 

and trees on country roads 

can block your view and 

potentially obscure an    

oncoming hazard. Always 

drive at a speed which will 

allow you to stop in the  

distance you can see to be 

clear (double that on a   

single track road). Allow 

more time to stop on wet or 

slippery surfaces. 

The speed limit is a limit not 
a target. The national speed 
limit on single carriage 
roads is 60mph, but there 
will be times you need to 
drive under that in order to 
drive correctly for the     
conditions. In fact most   
people do on these roads – 
the average free flow 

speed is 48mph. 

If you get stuck behind a 
slow moving vehicle be   
patient. Dips in roads, bends 
and other junctions joining 
your road often hide      
oncoming vehicles, so unless 
it's absolutely essential, don't 

overtake. 

If passing more vulnerable 
road users such as horse 
riders, cyclists and walkers, 

pass wide and slow. 

Even if you’re familiar with 

a country road, never take it 

for granted as the conditions 

can be different every time. 

FACT FILE 

2013 Rural statistics 

 Killed  - 22 (of 24 
total across DCC 

area) 

 Serious injury - 151 

(of 198 total) 

 Slight  - 727 (of 

1,047 total) 

There are a number of driv-
er refresher courses run by 
the County Council and its 
partners aimed at      differ-
ent age groups and road 

users. 

For information visit:                
www.dorsetforyou.com/

roadsafety/driving 

* DfT definition of rural roads :   
All roads outside of urban    
settlements with a population of 
10,000 plus and with any speed 

limit, excluding motorways. 

Note from the editor 

A few years ago I got the 
nickname “Eric the deer slay-
er” having had two    acci-
dents within 6 weeks of each 
other, both involving deer on 
rural roads.  Luckily I was not 

injured. So take care! 

Are you Prepared for What’s Round the Corner?  
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My Puma — after it went deer hunting. 

“ BRAKE BEFORE 

THE BEND, NOT ON 

IT! 

IT’S A SPEED LIMIT, 

NOT A TARGET! 

STAY IN CONTROL 

AND GIVE 

YOURSELF TIME TO 

REACT.” 
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Spotlight on a Scheme — Bride Valley Car Service 

The Bride Valley in West 
Dorset is a particularly 
pleasant place to live and 
have one’s being. But as in 
so many rural idylls,      
transport for many elderly    
people, especially getting to 
doctors’ or hospital        
appointments, is a weekly, if 
not a daily challenge. 30 
years ago, one of the area’s 
legendary members, Frank 
Whillock, believing that the 
existing transport facilities 
were at best poor and at 
worst completely           
inadequate, decided to do 
something about it. He 
therefore founded the Bride 
Valley Countryside Car 
Scheme—a Dorset County 
Council (DCC) initiative. 
Frank continued to oversee 
the scheme until 2009, when, 
for reasons of poor health, 
he felt that he had no option 
but to hand the reins over to 
others. As was only right 
and fitting, all of Frank’s 
clients wanted to say a   
formal and well-meant 
thank you, and at a party 
arranged in Frank’s honour, 
he was presented with a 

sizeable cheque. 

Throughout the time that 
Frank Whillock was in 
charge of Country Cars, 
Dorset County Council was 
sponsoring the scheme, and 
as this generous subsidy 
would ensure that it         
continued, Virginia McShane 
was happy to take the   
baton from Frank after his 
retirement. It was she who 
then took all telephone calls 
from passengers and     
arranged for volunteer  
drivers to collect them and 
take them to their various 
appointments. Scores of 
elderly people were very 
grateful for the continuation 
of this service under       

Virginia’s direction.  

Early in 2014 DCC urged 
their Country car schemes to 
convert to a NeighbourCar 
type scheme.  This would 
allow them to take their 
schemes in the direction they 
wanted and to become  
sustainable. An emergency 
meeting of the drivers    

concerned was convened. 

It was, of course, decided 
unanimously that the scheme 
could not be allowed to fail 
or cease. Retired Litton  
Cheney resident Richard 
Jones, a former executive 
with National Rail, with vast 
experience of much greater 
financial challenges than 
those presented by a local 
car service, agreed to    
volunteer as the scheme’s 
new treasurer. Diana Cheat-
er, a retired senior teacher 
with managerial experience 
took up the   mantle of the 
scheme’s new Chair, who 
would have   responsibility 
for good   order and would 
act as the scheme’s CEO. To 
their   delight, Virginia 
McShane agreed to continue 
as  transport coordinator,    
arranging all of the various 
journeys. So with two new 
leaders now in the driving 
seat (which seems an      
appropriate metaphor!) and 
with Virginia continuing to 
give a good lead from the 
front, the organisation was 
back on the road and      re
-named the Bride Valley 

Car Service. 

In order for things to work 
well, a considerable       
restructuring and            
reorganisation was         
necessary. A new bank   
account was set in place, 
and a comprehensive     
recording system was     
initiated which requires all 
drivers to keep careful   
records, in a specially    
designed receipt book, of 
the journeys they make, in 

order to meet with the    

requisite compliance. 

Inevitably, with the with-
drawal of the subsidy from 
Dorset County Council, some 
way of making the books 
balance was required, so a 
standard charge of £2 was 
implemented and this was 
added to the fare for each 
journey. This has already 
helped the financial situation 
and it is hoped that this 
charge will be reduced in 

the future. 

During the early summer 
months, a number of      
meetings were implemented 
in order to discuss a       
constitution for the new   
organisation, and also to 
see whether there were any 
opportunities for possible 
funding. Thanks to the     
support and assistance from 
Erica Pretty of POPP, the 
executive of the BVCS were 
delighted when a sizeable 
grant was offered, for which 
the BVCS was extremely 
grateful and which was   
accepted with alacrity and 
much appreciation, as it 
would be a tremendous ben-
efit to the reorganisation of 

the new scheme.  

The Bride Valley Car     
Service would not be able 
to operate without its many 
volunteer drivers and it is 
extremely fortunate that 
almost all of its previous 
drivers are happy with the 
new arrangements. They 
give willingly and freely of 
their time, which is hugely 
appreciated by the        
executive and passengers 
alike. All drivers ensure that 
the service is offered with 
great care and understand-
ing, and it is this that makes 
such a huge difference to 
many in the area who would        

continued on next page 
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otherwise undergo         
considerable stress,        
frustration and anxiety in 
trying to organise their  var-
ious transport needs. At the 
time of writing, there are 62 
people on BVCS’s list of 
passengers and 122 jour-
neys have been made since 

July 2014 

Six months on from the    

restructuring that took place, 

much progress has been 

made. Richard Jones, as 

treasurer has ensured that 

all financial controls are in 

place and tightly monitored,  

Bride Valley driver Freddy ready to take 
Dorothy out. And the eagle eyed amongst 
you will spot the hospital parking permit 

on the dashboard! 

Virginia McShane continues 
her wonderful work as the 
scheme’s coordinator, and 
Diana Cheater provides a 
positive lead. For this     
volunteer organisation with-
in the Bride Valley the way 
ahead looks clear – and the 
surrounding views, as al-
ways in this beautiful part 
of the world, are well worth 

seeing. 

 

Diana Cheater               

Chair  - Bride Valley            

Car Service  

AGMs Update 

Having been fortunate to be invited to a number of scheme AGMs recently I 
have to say how great it is to hear how everyone is doing. It is also fantastic 
when some of the clients attend and you hear how the volunteers are making a 

difference to people.  

At the Yeo Valley Health Transport’s first AGM, not only was I treated to lovely 
tea and cakes (always a draw for me) but I met a wonderful lady, Valerie 
Marrett, who said she did not know what she would have done without the help 
from the scheme, it has changed her life. I am sure that this reaction is why the 
volunteers give up their time and energy to become involved in volunteer driver 

schemes. 

I also attended the Buckland Newton NeighbourCar’s first AGM, again the  

refreshments were great! 

Good luck to everyone — and thank you again to the wonderful volunteers, 

both drivers and back room staff. 

Eric the Editor (cake and tea taster) 

There is a time limited opportunity to apply for a grant from the Dorset County Council Fund.  

As you will see if you follow this link: 

 http://www.dorsetcommunityfoundation.org/apply-for-a-grant/dorset-county-council-fund  

There are six areas where the County Council would like to encourage applications including: 

Community Transport: for example supporting communities to use sustainable transport and 
reduce the need to travel or projects that reduce isolation,  especially in rural areas, by   
providing access to employment, education and leisure activities through improved community 

transport. 

You may have information already from other sources but if this could be of use to your 

group you may wish you to investigate further.  Maximum amount available is £10,000. 

Sarah Greening — Chair Yeo 
Valley Health Transport with  

client Valerie Marrett 

STOP PRESS — Grant Available 

http://www.dorsetcommunityfoundation.org/apply-for-a-grant/dorset-county-council-fund


Erica Pretty 

Community Development Worker —

Volunteer Driver & Car Schemes Dorset 

POPP 

Adult & Community Services 

County Hall, Colliton Park 

Dorchester, DT1 1XJ 

Phone: 01305 224841 

Fax:     01305 224325 

Email: dorsetpopp@dorsetcc.gov.uk 

We’re on the web! 

www.dorsetforyou.com/popp 

Desired Outcomes of the Dorset POPP: 
 

Older People in Communities… 
 
… have housing suitable for individual needs 

… are socially integrated and not isolated 

… are making a positive contribution and experiencing fulfilment as a result 

… feel secure and safe 

… feel free from discrimination 

… feel financially secure 

… are in good health in mind and body (can breathe, eat, walk, sleep etc) 

… have dignity, choice and control throughout their life, especially towards the end  

(ranging from e.g. choosing whether or not to get the bus / choosing where to die) 

 

Dorset POPP vision:  
“Supportive communities that enable older people to remain living in their own homes for as long as 
they wish”. 

T H E  C O M M U N I T Y  C A R  N E W S L E T T E R  

Message from the Editor 

If you would like to provide information for a relevant article, or publicise an event in 

the next edition, or have any better jokes, please contact me.  I am also available to 

provide Dementia Friends Awareness sessions. 

Eric the Editor: 

e.pretty@dorsetcc.gov.uk 

And finally…... 


